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A  Q U E S T I O N  F O R  Y O U

Where do you go when
you need help?

Sources of help can include but are not limited to online
discussion forums, close friends, instructors, course
websites, etc.

Note. By stanisluva from Getty Images
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Literature: Students seek help in many ways.
Online modality is under-studied as a source
for academic help-seeking. 

A potential drawback for online learning is a
lack of SRL skills in lower achieving students.

A benefit to seeking help online is that it is
timely, varied, and accessible.

A N  E X P L O R A T I O N  O F  H O W  S T U D E N T S
P R I O R I T I Z E  H E L P - S E E K I N G  S O U R C E S  I N
O N L I N E  L E A R N I N G  E N V I R O N M E N T S  B Y
Y A N G  E T  A L .  ( 2 0 2 4 )

Note. From An exploration of how students prioritize help-seeking sources in
online learning environments by Yang et al., 2024, TechTrends, 68(3), 456



D I M E N S I O N S  O F  H E L P  S E E K I N G

Note. From Characterizing sources of academic help in the age of expanding education technology: A new conceptual framework by K.A. Makara and S.A.
Karabenick, 2013, Advances in help-seeking research and applications: The role of emerging technologies. Information Age Publishing.

Help-seeking behaviours include:

Role - How close is the source to instructional
design of the course?

Relationship - How do you know the source?

Channel - How are you reaching your source?

Adaptivity - How does your source change over
time?

https://www.zotero.org/google-docs/?kvrQHX
https://www.zotero.org/google-docs/?kvrQHX


F I N D I NG S
After conducting a survey of 20 graduate students and applying the Q methodology,
Yang et al. (2024) found that students could be grouped into three categories according
to their help-seeking behaviours.

Preference for friends
Students in this group prefer to seek
help from friends informally

Group 1 Group 2 Group 3
Preference for teachers
Learners in this group prefer seeking
help from instructors and formal
course documents like syllabi

Preference for technology
Students in this group prefer to seek
help from the internet 

Note. By Mathias Reding from Pexels  
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I M P L I C A T I O N S  F O R
F U T U R E  P R A C T I C E

01 Educators should provide students with
many different avenues to seek help

02 Students should be given choice when seeking help



P E R SONA L
CONN EC T I ON

When I was a student at UVic,
I relied on two sources

First, on technology

Then, on others.

Note. By Nima Ahmadzadeh on Unsplash  
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P RO F E S S I ON A L
CONN EC T I ON

As a new teacher, I started by
helping my students before
they needed it

Note. By Jametlene Reskp on Unsplash

After a few years, I found that
not helping my students was
more helpful for them
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C O N N E C T I O N  T O  M Y  M . E D  P R O J E C T

Note. A Sociogram showing help seeking connections between students from A description of classroom help networks, individual network positions, and their
associations with academic achievement by L. Van Rijsewijk et al., 2018, PLOS ONE, 13(12).

Problem: Low achieving students find it difficult
to study asynchronously

Purpose: To find strategies to improve self study
and implement them in an online learning
environment

Questions
What strategies improve self study?1.
Which strategies can be employed online?2.
What elements are important for help seeking
to occur in online learning environments?

3.



ADD I T I ONA L
R E SOURC E S
Social network interaction and self-regulated
learning skills: Community development in online
discussions (Yen et al., 2022)

Use of live chat in higher education to support self-
regulated help-seeking behaviours: A comparison of
online and blended learner perspectives (Broadbent
& Lodge, 2021)

Prior achievement in math impacts adolescents'
help-seeking behaviour in interactive learning
environments (Cohen & Zusho, 2023)

Ethical issues in educational technology
(Aydin, 2024)

Building thinking classrooms in mathematics,
grades K-12: 14 teaching practices for
enhancing learning (Liljedahl, 2021)
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QUE S T I ON S ?

M EN T I
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